AHOTAIIIA

Manapo JI. O. Henaroriuni ymoBu dopmyBanna «soft skills» y mailGyrnix
couianbHUX NpauiBHUKIB. - KBadigikauilina HAYKOBa NpalUs HA NPaBaX PyKOMUCY.

Jucepraris Ha 3A00yTTa CTyneHs poktopa (inocodii 3a cnemianeHicTIo 015
[Mpodeciiina ocpita (3a cneuianizamiaMu). [IpukapnaTChbKHi HALIOHANBHHI YHIBEpCHTET
imeH1 Bacuna Credanuka, MIHICTEPCTBO OCBITM 1 Hayku Ykpainu, IBaHO-(DpaHKIBCEHK,
2024,

JducepTauito MpPUCBIYEHO KOMIUIEKCHOMY HAOCTIIXEHHIO Ccy4acHol mpobneMu
¢dopmyBanns «soft skills» MailOyTHIX coLiaIBHHX TIPaIIBHUKIB, TEOPETHUYHOMY
OOIPpYHTYBAaHHIO Ta CKCICPHMEHTANBHIA MEpPEBIPLI PEe3yNbTaTHBHOCTI BIIPOBAJDKCHHSA
neaaroriuHux yMoB ¢opMysanHsa «soft skillsy MafitGyTHIX coOliaNMbHHX MPAIiBHHKIB i
yac npodeciitiol MAroTOBKY Y 3aKIadl BHIIOI OCBITH.

Y poboTi BHOKPEMJIEHO YOTHPH TPYINM HABHYOK, IO BU3HAYAOTH Tpodeciiiny
KOMIIETECHTHICTh COIIANBHUX MpaliBHUKIB, a came: «hard skills» (3HaHHA Ta BMIHHA,
saTpeOyBaHl I JMIOACH KOHKPETHOT podotn Ta/abo mocagm); «soft skills» (cutyaTuBHi
HABUYKH, 3HAHHS Ta OCOOMCTICHI PUCH, IK1 MOXKHA 3aCTOCYBATH [0 OyAL-AKOi poboTH);
«meta skills» (mocrtifina 3JaTHICTH A0 PO3BHTKY KOHKPETHOT HEOOX1AHO{ HABHYKH);
«digital skills» (3maTHICTH 3aCTOCOBYBaTH LU(POBI MPHUCTPOI, AOAATKH Ta MEPEXKI).
Buokpemneno ocHoBHi rpynu «soft skills» couianbHOro mnpamiBHHKa: HaBUYKH
KOMyHIKalli (myOiuHl BUCTYIM, Mpe3eHTalld, ocoOHCTHH OpeHI, caMoIIpe3cHTaLlis,
BENCHHA TMEPEroBopiB, YOPABIiHHA KOH(IIKTaMH, CTOPITC/UIIHI, MIKOCOOUCTICHE
CIOUIKYBaHHsA, [JUIOBa eTHKa, MpodeciiiHa eTHKa, MDKKYIbTYpHA KOMIIETEHTHICTD,
HETBOPKIHT ), HAaBHYKH YNpaBliHHS (IiOepcTBO, KOMAHAOYTBOPEHHs, MOTHBALlif,
VIIPABIIHHA TIPOEKTAMH, OPTaHI3AIlIS/OPraHI3OBAHICTh, NUICTIOKIAMAHHS, OpPIEHTAIllS Ha
pe3ynsTaT, I[UIAHYBAaHHA, TalM-MEHE/DKMEHT/YIPABIIHHA pecypcaMH, TpOMAajaChKa
AKTHBHICTB, HACTABHMUTRBO/(pacHiIITallA, KOHTPOIb); HABHUKH OCOOHCTOI e€(eKTHBHOCTI
(eMOIIMHUN IHTEIEKT, €MIMATis, BUPINICHHS CKJIAJAHHX CHUTYallild, pPO3BUTOK BIPOAOBXK
KHUTTS, CTPCCOCTIMKICTh, IIBHAKE pearyBaHHA, eHEKTHBHICTH B YMOBAaX pPH3HKY,
KITI€HTOOPIEHTOBAHICTb, KPEATHUBHICTb, pedpeiMinr, IHILMIATHUBHICTb, IHHOBALIHHICTD);

HAaBHYKH OMpaloBaHHA 1HpopMauli (THYYKICTh MHCIAEHHS, KPUTHYHE MUCIIEHHA,



MOLIYK/aHAJII3/CHHTe3 JAaHHMX, MeEAlarpaMOTHICTb, CIIOCTEPEKEHHA, pPO3CYAJHBICTD,
AHAMTHYHE MHCJIEHHA, JOTIYHICTD MIPKYBaHb, MOHITOPHHT, TeHIEHUII y mpodeciiiHiit
cdhepl, ompamOBaHHA BEIHKOTO 00CAry iHdopmarlii, BCTAHOBICHHA B3a€MO3B’A3KIB);
CTpaTeTIuHl HABUYKM (TaKTHYHE MHCICHHS, CTPaTeTiuHEe MUCIICHHA, NPUHHATTS pPiLICHB,
BHHAXIAIHUBICTh, IMIIXK, aJbTepHATHBHI BaplaHTH, MNPIOPHTET, CHCTEMHE MHUCIEHH,
CTPYKTYpPHE  MHCIEHHS, HAyKOBO-JOCIINIHE MHCIEHHS, TpPOOIEMHO-OPIEHTORAHE
MHUCIICHHS ).

VY mocnimkeHHi snepitie HAYKOBO OOTPYHTOBAHO:

- CTPYKTypHO-QYHKIIOHaNbHY Moaens ¢opMmyBaHHa «soft skills» maliGyTHIX
COIIAJIBHUX TPAIIBHUKIB, NI0 MICTHTHh NI'ATh OJOKIB; MUILOBUM, 3MICTOBHMH, TCOPETHKO-
METOONOTIUHHIA, opraHizaliiiHo-MeTOAHYHHIT Ta KOHTPOJILHO-PE3YIBTATHBHIUIA;

- meAaroriuHdi yMoBH ¢popMyBaHHs «soft skills» MafiGyTHIX colllanbHHX MpalliBHUKIE
(3MICTOBHE HAIOBHEHHS HaBYaIbHOI AucHuiuliHk « Texnonorii popMmyBanns «soft skills»
y npodeciiiHiii OCBITI» Ta BIPOBAMKEHHA J0 OCBITHRO-TIpOdECIHHOI mporpaMu 3i
cnemianbHocTi  «ComianeHa pobotayn, cTBOpeHHs Bebcadty s popMyBaHHS Ta
BAOcKoHaNIeHHs «soft skillsy», BuxopucraHHs edekTHBHHX 3ac00iB, GopM Ta METO/IB
npoeciiiHOl  MIATOTOBKM  COLIAJIBHMX  NPAaliBHHKIB  3adJs IIOBHLICHHA  PIBHA
chopmoBaHocTi «soft skillsy crTyaeHTIB B yMoOBax ayauTOpHOI Ta MO3aayAUTOPHOI
JISUTBHOCT1),

- BCTAaHOBJICHI KpHUTEpii (UIHHICHO-MOTHBALiiHHII, 3HAHHEBHUH, OCOGHCTICHO-
BONMBOBHI,  COMIAJIBHO-KOMYHIKATUBHUN,  AUSUIBHICHO-TIPAKTHYHUI,  AHAMITHYHHI,
KPUTHYHHH), MOKa3HMKH (HAABHICTh Oa)kaHHA TNpallOBaTH Y COLIANBHIA cdepl Ta
JOTIOMAaraTu JIOIAM; YCBLAOMIIEHHA ce0e areHTOM 3MIH B IPpOMajl Ta HalalUTYBaHHA Ha
MO3UTUBHUHN PE3YJbTAT, IPATHCHHSA JOCATATH METY Ta BUPILTYBATH 3aBNaHHS NMpodeciitHoT
JBUTBHOCTI;, PO3YMIHHS BaXkIHBOCTI pPo3BUTKY «soft skills», 3gaTHIicTs A0 iX HaGyTTS Ta
YMIHb PO3BHBATHCS BIPOJOBK KMTTA; 3HAHHA COLIANBHO-3HAYYLINX MPoOIeM collianbHOl
poOOTH;, BUKOpUCTAHHA y TIPOGECiiiHIil NSUTBHOCTI CYHACHUX TEXHONOrH, 1HHOBALiHHUX
METO/NIB Ta pecypciB cdepu comianbHoi poOOTH; 3MATHICTH A0 €MOLIHHOIO IHTEISKTY Ta
eMIaTii; 3JaTHICTh A0 BHpIlIeHHA CKIAZHHX CUTYyallld Ta LWIBUAKOTO pearyBaHHA Ta

e(l)eKTHBHOCTi; BIIEBHEHICTh Y BHACHHUX MNPaKTHYHHX HABHYKAX Ta KOMHeTeHTHOCTi;
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BMIHHA BECTH MEPETOBOPH Ta KEPYBATH KOH(IIKTAMH; 3HAHHA Ta HOTPHMAaHHS AUTOBOI Ta
npodeciiiHoi eTHMKH;, BMIHHA CIUIKYBaTHCA 3 MPEICTABHUKAMH I1HIIMX KYJIBTYp Ta
HAIlIOHATLHOCTEH, BMIiHHA OyAayBaTH e(QCKTUBHY KOMAHAY IS AOCATHEHHSA €IHHOIO
pe3yibTaTy; ¢(eKTHBHE IIIaHYBAaHHA 1 BHOOPAAKYBaHHA mOpodeciitHOi AiSIBHOCTI,
OpIEHTALlIA Ha pe3yabTaT, 3JATHICTH (POPMYBATH Ta HOCATATH LI, BMIHHA MHCIHTH B
yMOBax AcPILUUTY 4Yacy 1 ICUXOEMOLIHHOTC HAlpPy)KCHHS; BMIHHSA NPHIMATH PIIICHHA Ta
3HAXOAUTH albTEPHATHBHI BapiaHTH; 3aCTOCYBAaHHS CTPYKTYPHOTO Ta CHCTEMHOIO
MHCIIEHHS; YBaXHICTh Ta CIIOCTEPEHIIHBICTD; 3aCTOCYBAHHA AHANITHYHOTO Ta JIOTIYHOTO
MHCJICHHS; BMIHHA BCTAHOBJIIOBATH B3a€MO3B’A3KH) Ta PiBHI (HM3BKHIH, CEpenHii,
BUCOKHH) chopMoBaHocTi «soft skills» MaltOyTHIX coIiaIbHUX IIpalliBHUKIB;

- aBTOPCBKY I1HTepmperalilo MoHATE «soft skillsy maiibyTHIX collamTbHHX
NpaliBHHKIB» (CYKYMHICTh HecTeliaNi3oBaHuXK, B3a€MOMOB A3aHUX, HAOYTHX, BakKKO
BIICTEKYBAaHHX, 3MIHHHMX, CUTYaTHBHHX, TICHO IIOB’S3aHHX 3 XapaKTEpOM COLIaJIBHO-
ICHUXONOTIYHUX HABHYOK (paxiBug, fAKI COPUAKOTH 3AIHCHEHHID BHCOKOS(EKTHBHOI
npodeciiiHoi coniaabHOT poSOTH Ta YCHIITHOMY Kap €PHOMY 3pPOCTaHHIO), «(hopMyBaHH:
«soft skills» maili0yTHIX coLlaJBHUX IIPAI[iBHUKIB» (CKIAAHUN OaraToeTanHui cneuiajabHo
OpraHi3oBaHHH Npouec AKICHOL (PaxoBoi MIArOTOBKH CTYAEHTIB-COLIAILHUX NPaLiBHHKIB,
3 METOK HaOyTTA YHIBEPCANBHHMX, HE CIEIIadi30BAHHUX, B3aEMOIIOB A3aHMX, HAOYTHX,
BXKO BINCTCIKYBAHMX, 3MIHHUX, CHTYaTHBHHMX, TICHO IIOB A3aHHX 3 XapaKTepoM
COLIANBHO-IICHXOJIOTIYHHX HABHYOK, AKlI CHPHAIOTH 3AILHCHEHHK) BHCOKOS()EKTHBHOL
npodeciiiHoi comianbHOI pOOOTH Ta YCIINTHOMY Kap €PHOMY 3POCTAaHHIO ) Ta «MEAAroTiuHI
yMOBH (popMyBaHHs «soft skills» (cykymHicTh (hakTOpiB OCBITHBOIO CepeJoBHILA, ILO
3a0e3neuyioTh (PaxoBy MIATOTOBKY CTYACHTIB Ta MOXIHBICTh €(eKTHBHOI peanizawii
BIMOBIIHUX OJIOKIB CTPYKTYpPHO-QYHKI[IOHANRHOT Mojeni dopmyBanus «soft skills» y
MaHOyTHIX COIIATBLHUX IIPAIIBHUKIB);

- 3MICT Ta CTpYKTYpY «soft skills» y pamkax Teopii Ta npakTHKH couianbHOT poOOTH;

- 3acobu, opMu Ta METOAH AYAUTOPHOI Ta MO33aayJTUTOPHOT HABYAIBHO-BHXOBHOL
TSTRHOCTI 3 MeToW (opmyBaHHs «soft skills» gk mpodeciiHHX HABUYOK CTYACHTCHKO1

MOJIOL.
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Bu3HaueHO Ta OXapakTepu3oBaHo oCOOMHBOCTI (opMyBaHHA «soft skills» y
KOHTEKCT1 mpodeciiiHOl MIArOTOBKH COLIANBbHHX TPaliBHHUKIB: mpouec (PopMyBaHHS
M’SIKMX HaBHYOK Yy MalOYyTHIX COLIAIBHMX TPAalliBHUKIB BH3HAYAECTHCS NPHHLMNIAMH
0COOUCTICHO-OPIEHTOBAHOTO, JISUTEHICHOTO, PECYPCHO-CEPEAOBUIIIHOTO,
KOMIETEHTHICHOTO TMiAXOAiB B OCBITHBOMY CEpeIOBHIII, BHECEHHA BHOIPKOBHX
KOMIIOHEHTIB  OCBITHBO-NPO(ECIHHUX  IpOorpaM, OpPIEHTOBAHUX HA  IIPAKTUYHY
CIPAMOBAHICTh CTAHOBJICHHS MalOyTHIX (axiBIIB COLIaNbHOI Chepu Ta PO3BUTOK iX «soft
skills»; 3acTocyBaHHs 3acobiB, hopM Ta MeToLiB HedOpMabHOT OCBITH (OUYHA - TPEHIHTH,
MaiicTep-KkiacH, CEMIHAapH, MaiCTEpHI, AUCTAHIINHA - AMCTAHUIMHI KypcH, BeOiHapH, Ta
iHOIe) 3aamd maBHILEeHHA edexTnBHOCTI (opmysanHs «soft skills» B ymorax 3BO;
BHOKPEMJICHHSI Ha OCHOB1 BITUH3HSHOTO Ta CBITOBOrO JOCBIAY HAMpsIMiB Ta cMocobIB
iHpopMalbHOi OCBITH (CaMOOCBITH) ANd BOockoHaleHHA «soft skillsy MaitOyTHIX
COLIIaNNBbHHUX NPALlIBHHKIB.

VYV guceprtamii po3KpUTO 3MICTOBE HAIIOBHEHHA OCHOBHHX ONOKIB CTPYKTYpPHO-
dbyHKIIoHANBHOT Mozenl GopmyBaHHa «soft skills» MaliGyTHIX colliaJbHUX MpaliBHHUKIB!
LiNBOBHH (BlZOOpa)kac METy Ta 3aBJaHHA), 3MICTOBRHI (OKpeciioe HanpAMH (GOPMYyBaHHS
M’SIKHX HABHYOK), TEOPETHKO-METOAONOTIYHUI (BpaxoBy€ HayKOBl MUIXOOM Ta
OPHHIMITH), OpTraHi3aliiHO-MeTOAMYHHME  (3a0e3meuye  BIOCKOHANIEHHA  MPOLECY
npoeciiiHOl MIATOTORKM COLAIbHHX [MPAaliBHHKIB) Ta KOHTPOJIBHO-PE3yIbTaTHBHUMH
(BigoOpaskac KpUTEpii, IOKa3HHKH Ta PiBHI LIS BU3HAYCHHA PE3YJIBTATY C(HOPMORAHOCTI
«soft skills» cTyaeHTis).

Pe3yapTaTHBHICTD BIPOBaAKEHHA CTPYKTYPHO-(p YHKLIIOHANBHOL Moaeni
(opMyBaHHS M’SIKHX HAaBHYOK BH3HA4YalOTh MEJAroriYHHMH yMOBaMH, W0 Oymu
TEOPETHYHO OGIPYHTOBaHI Ta MepeBipeHi B X0 €KCIIePUMEHTANBHOTO JOCTiMKEHH. [x
JIEBICTH MIATBEPKCHA B Mpoleci npodeciiiHoi MATOTOBKM COIANTBHUX MpPAlliBHUKIB.
Po3po0nenHs, 3MICTOBHE HAIIOBHEHHA HaBYaNbHOI AucUMIUTIHHA «TexHomorii popMyBaHHA
woft skills» y npodeciiiniii ocBiTI» Ta BOPOBAKEHHA A0 OCBITHBO-NPOPECIHHOT
nporpaMu 3i cnemianbHocTl «ComjanbHa podoTa» A03BOIWIO HATIOBHHTH TEOPCTUYHUHN
OIIOK OCBITHROrO MpoLecy 3HaHHAMH npo «soft skills» Tta ocobGmmBocTi iX pO3BHTKY Y

MaHOyTHIX coLiaJIbBHUX TpauiBHHKIB. CTBOpeHHs BeOcaliTy cCTanmo JOJATKOBHM
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IHCTPYMEHTOM IJIA JIarHOCTHKY, (GOpMYBaHHSA Ta BOOCKOHaNeHHsA «soft skills» y mexax
MO3aayAHTOPHOI HABUAJIbHOT JIAIBHOCTI CTYAEHTIB. BHKOpHCTaHHA edeKTHRHHX 3aco0iB,
dbopM Ta MetoAIR npodeciiiHol MATOTOBKH COIIATBHUX MPALiBHUKIB CTAIO MEXaHI3MOM
IJBUIICHHA pIBHA c(opmoBaHocTi «soft skillsy» crynenTcpkoi Momoar B yMoBax
ayOUTOPHOI Ta MO3aayAUTOPHOI AisTBHOCTI.

Ha oCHOBI pe3ynbTaTiB EKCIEPUMEHTANIBHOIO JOCHUIKCHHS IIATBEPIKECHO
¢(peKTUBHICTh BNPOBAPKCHHS MEAArorivHuX ymoB (opmyBanHA «soft skills» maiibyTHIxX
COLIAJILHUX TpaliBHUKIB Mg 4ac IpodeciiiHoi MiArOTOBKM B YMOBAaxX 3aKjlagy BHUILION
ocBiTA. [linTBEp/UKEHHAM CTaJd MNO3UTHBHI 3MIHHM, BHUABJIEHL MPH 3/HCHEHHI
KOHTPOJIBHOTO €Taly JAoCHkeHHA. OTpHMaHi AaHl CTYACHTIB €KCIIEPHMEHTANBHOI TPYIH
HAMPUKIHLI €KCTICPUMEHTY KOHCTATYBANH BHIIHIT piBeHb copMoBaHOCTI «soft skills», Ha
BIIMIHY CTYACHTIB KOHTPOJIbHOT Tpynu. PakTaMu CTaidH BHABICHI O3HAKH MEPEeXOay 3
HU3BKOTO Ta CEPEAHBOTO (MEHII Pe3yJbTaTHBHUX) PIBHIB iX cpOPMOBAHOCTI Ha BHCOKHIA
(pe3yApTATHBHHI) PIBEHB, 10 OKPECIHIO KUIBKICHHH Ta AKICHUH acnekTH (OpMyBaHHA
«soft skills» maiOyTHIX COIaNBHMX MPAI[IBHHKIB B YMOBaxX NpodeciiHOro CTaHOBJICHHS.
BHCOKY pe3yJIbTaTHBHICTH Ta €(DEKTHBHICTE BIPORAIKCHHA CIPOEKTOBAHUX MEIArOTiyHHX
yMOB (opMyBaHHA «soft skills» MalOyTHIX coOLIATBHHX MNpPaLiBHHKIB MIATBEPIKYIOTH
BIAMIHHOCTI ¥ PIBHAX CHOPMOBAHOCTI M’ IKHX HABHYOK CTY/ICHTIB.

IlpakTHYHE Ta METOJONOTIYHE 3HAYCHHS OTPUMAHHUX Pe3YIBTATiB JOCIIIKEHHA
NpOSIBIAETBCA Y Po3po0JIeHH] Ta ampofauii HaBYaNbHO-METOOHYHOIO KOMIUIEKCY LIOAO
dbopmyBanHs «soft skills» MaitbyTHIX comiaTbHHX MPAIIBHHKIB, a CaMe: BIIPOBA/KECHHS B
oCBITHIH npouec 3BO VkpaiHH cIpPOEKTOBAHOI CTPYKTYPHO-(PYHKLIOHANBHOI MOZEN] Ta
BH3HAUY€HHX MeJaroriyHux yMoB ¢opMmyBaHHA «soft skills» MailGyTHIX coUiaabHHUX
OPaIiBHUKIB 3 METOK) MOKPAUICHHA SIKOCTI Ta onTtuMizamii npodeciiiHol miAroTOBKH
MalOyTHIX COLIAJBHUX IIPALIBHUKIB Ta PO3BUTKY NIPOQECIiHUX HABHYOK; aBTOPCHKA
po3po0ka HapYanbHOI AMCUMIUTIHU «TexHonorii ¢popmysaHHa «soft skills» y nmpodeciiinii
OCBIT1» Ta BHOPOBAKCHHS JO OCBITHBRO-IpO(eciiiHOl mporpaMu 31 CHCIHANBLHOCTI
«ComiansHa poGoTta», cTBopeHHA BeOcaiTy «My softy 3 HeoOXiIHMMHE MaTepianaMH JUIsS
CaMOPO3BHTKY Ta CaMOBOOCKOHaJeHHs; po3po0Ka Ta BIPOBAaIKEHHA TPEHIHTOBOI

OporpaMH IJisA MIABHIIEHHA KBanidikalii IpakTHKYyIOUHX ¢aXiBLUiB 3 coliaJbHOl poOOTH;
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y3araJlbHeHHsA NMPaKTHYHUX pekoMeHaalii 3 ¢opMyBaHHA «soft skills» sk ocobuctux Ta
npodeciiiHuX HaBHYOK.

Pe3ynpTaTH TEOPETUYHOTO T SKCHEPUMEHTAIBHOTO JOCIIKCHHS BUKOPUCTAHO M1/
Yac TPOBENCHHS JEKIIHHUX, CEMIHAPCHKHX Ta NPAKTHYHUX 3aHATH ISl CTYACHTIB
cnemianeHocTi 231 «CoulansHa poboTa» y 3aknagax Buuoi oceitn III-IV pieHiB
aKpenuTanli, a TakoK BIPOBa/UKEHO Yy poOoTy OnarofiiHux opradizaumiii, wo
3a0€3M€9yIOTh COLIAIBHY JOMOMOIY Ta MIATPUMKY HAHOINbII Bpa3iMBUM KaTEeropiiM
HaceNneHHs YKpaiHH He3aJIeKHO Bl HALIOHAMBHO1 MPHHAJIEKHOCT] YH BIPOCMOBIIAHHA.

HanpanpoBaHi Marepiail  TEOPETHUHOrO0 aHANI3Y Ta EKCIEPUMEHTANLHOTO
JOCTIJDKEHHS JIO3BOJIAIOTh OyAYyBaTH IOAAJIBITY TPAacKTOPIK0 BHBYCHHA AAHOT TEMH Ta
OKpPECNIOTh MEPCNEeKTUBH PO3BHTKY HABYANBHOTO MpOLECY V 3aknagax npodeciiiHoi
ocBiTH. OCHOBHI pe3yJbTATH AOCTIMKEHHS MOXYTh BpPaXOBYBATHCS TiA Yac po3poOKU
HaBYAJILBHUX IUIAHIB, TIPOTpaM Ta MOCIOHHKIB, OTpUMaH1 JaH! MOXKYTh 3aCTOCOBYBATHCA 3
METOK BAOCKOHAJICHHS Ta 30aradeHHs Tteopii Ta mnpakTHKH OpodeciiiHol  OCBITH
HAYKOBIUVIMH, BHKIagauamMu 3BO, acmipaHTamu, CTyJeHTaMH, COLIIANBHHUMH TMEZaroram,
MCUXOJIOTAMH, BOJIOHTEPAMH, TMpAlliIBHUKAMH OPraHiB MICIICROIO0 CaMOBPSAYBAHHS,
PO3pOOHHKAMH HABYAJIBHUX TPEHIHIOBHUX IIpOTpaM AJId ONTHMI3aLii GopMyBaHHA M’ AKHX
HABHYOK Yy JITEH Ta MOJIOM].

KmouoBi caoBa: comiajbHa po0oTa, COLIaJbLHUA NpaliBHUK, MOpodeciiiHa
miAroTOBKa, Mpodeciiina ocpita, npodeciiina MalicTepHicTh, nNpodeciiHi HaBUYKH,
KoMmeTeHTHOCTI, «soft skills», cTpykrypHO-dyHKIIIOHANBEHA MOJEnbs (GopMyBaHHS «soft
skills», maii0yTHI couianbHI MpaniBHUKH, MeJaroriyHi yMOBH, {popMyBaHHA «soft skills»
MaHOYTHIX COLIaJBHHX MpPaLiBHHUKIB, OCOOUCTICTh, 3aKIaJM BHIIOI OCBITH, €NeKTPOHHI

OCBITHI PECYPCH.



ABSTRACT

Mandro L. O. Pedagogical conditions for the formation of «soft skills» in future
social workers. — Qualifying scientific work on the rights of manuscript.

Dissertation for obtaining a degree of Doctor of Philosophy in specialty 015
Professional education (by specialisation). Vasyl Stefanyk Precarpathian National
University, Ministry of Education and Science of Ukraine, Ivano-Frankivsk, 2023.

The dissertation is devoted to a comprehensive study of the modern problem of
forming «soft skills» of future social workers, theoretical substantiation and experimental
verification of the effectiveness of the implementation pedagogical conditions for the
formation of «soft skills» of future social workers during professional training in a higher
education institution.

The paper identifies four groups of skills that determine the professional
competence of social workers, namely: «hard skills» (knowledge and skills required for
people of a particular job and/or position); «soft skills» (situational skills, knowledge and
personal traits that can be applied to any job); «meta skills» (constant ability to develop a
specific required skill); «digital skills» (ability to use digital devices, applications and
networks). The main groups of soft skills of a social worker are identified: communication
skills (public speaking, presentation, personal brand, self-presentation, negotiation,
conflict management, storytelling, interpersonal communication, business ethics,
professional ethics, intercultural competence, networking); management skills (leadership,
team building, motivation, project management, organisation/organisation, goal setting,
result orientation, planning, time management/resource management, social activity,
mentoring/facilitation, control); personal effectiveness skills (emotional intelligence,
empathy, solving difficult situations, lifelong development, stress resistance, quick
response, effectiveness under risk, client focus, creativity, reframing, initiative,
innovation); information processing skills (flexibility of thinking, critical thinking, data
search/analysis/synthesis, media literacy, observation, prudence, analytical thinking,
logical reasoning, monitoring, trends in the professional field, processing large amounts of

information, establishing relationships); strategic skills (tactical thinking, strategic
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thinking, decision-making, ingenuity, image, alternatives, priority, systemic thinkKing,
structural thinking, research thinking, problem-oriented thinking).

The study for the first time scientifically substantiates:

- a structural and functional model for the formation of «soft skills» of future social
workers, which contains five blocks: target, content, theoretical and methodological,
organisational and methodological, and control and result;

- an organizational and pedagogical framework for developing soft skills for future
social workers (content of the discipline «Technologies of soft skills development in
vocational education» and its implementation in the educational and professional
programme in the speciality «Social Work», creation of a website for the development and
improvement of soft skills, use of effective means, forms and methods of professional
training of social workers to improve the level of soft skills of students in classroom and
extracurricular activities);

- established criteria (motivational and value, knowledge, personal and volitional,
social and communicative, activity and practical, analytical, critical), indicators (desire to
work in the social sphere and help people; awareness of oneself as an agent of change in
the community and attitude to a positive result; desire to achieve goals and solve problems
of professional activity); understanding of the importance of developing «soft skills», the
ability to acquire them and the ability to develop them throughout life; knowledge of
socially significant problems of social work; use of the latest technologies, modern
methods, resources and potential of social work; ability to emotional intelligence and
empathy; ability to solve complex situations and to respond quickly and efficiently;
confidence in one’s own practical skills and competence; ability to negotiate and manage
conflicts; knowledge of and adherence to business and professional ethics; ability to
communicate with representatives of other cultures and nationalities; ability to build an
effective team to achieve a single result; effective planning and organisation of
professional activities; result-orientation, ability to formulate and achieve goals; ability to
think under time pressure and psycho-emotional stress; ability to make decisions and find

alternatives; application of structural and systemic thinking; attentiveness and observation;
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application of analytical and logical thinking; ability to establish relationships) and levels
(low, medium, high) of future social workers’ soft skills;

- the author’s interpretation of the concept of «soft skills of future social workers» (a
set of non-specialised, interconnected, acquired, difficult to track, variable, situational,
closely related to the nature of the social and psychological skills of a specialist, which
contribute to the implementation of highly effective professional social work and
successful career growth), «formation of soft skills of future social workers» (a complex
multi-stage specially organised process of high-quality professional training of social
workers students, with the aim of acquiring universal, non-specialised, interconnected,
acquired, difficult to track, variable, situational, closely related to the nature of social and
psychological skills that contribute to the implementation of highly effective professional
social work and successful career growth) and «pedagogical conditions for the formation
of soft skills» (a set of factors of the educational environment that ensure professional
training of students and the possibility of effective implementation of the relevant
components of the structure-functional model of soft skills development in future social
workers);

- content and structure of «soft skills» within the theory and practice of social work;

- means, forms and methods of classroom and extracurricular educational activities
for the formation of «soft skills» as professional skills of students.

The article defines and characterises the peculiarities of soft skills formation in the
context of professional training of social workers: the process of soft skills formation in
future social workers is determined by the principles of personality-oriented, activity-
oriented, resource-environmental, competence-based approaches in the educational
environment; introduction of selective components of educational and professional
programmes focused on the practical orientation of the formation of future social workers
and the development of their soft skills; application of means, forms and methods of non-
formal education (full-time - trainings, master classes, seminars, workshops, distance -
distance courses, webinars, etc.) to improve the effectiveness of soft skills development in

a higher education institution; identification of directions and methods of informal
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education (self-education) for improving the soft skills of future social workers based on
national and international experience.

The dissertation reveals the content of the main components of the structure-
functional model of soft skills development in future social workers: target (reflects the
goal and objectives), content (outlines the directions of soft skills formation), theoretical
and methodological (takes into account scientific approaches and principles),
organisational and methodological (ensures quality improvement in the professional
education of social workers) and control and resultant (reflects criteria, indicators and
levels for determining the result of the formation of «soft skills» of students).

Effectiveness of the implementation of the structure-functional model of soft skills
development is determined by the pedagogical conditions that have been theoretically
substantiated and tested in the course of the experimental study. Their effectiveness has
been confirmed in the context of professional development of social workers. The
development and content of the discipline «Technologies of Soft Skills Formation in
Professional Education» and its implementation in the educational and professional
programme in the speciality «Social Work» allowed to fill the theoretical block of the
educational process with knowledge about soft skills and the peculiarities of their
development in future social workers. The creation of the website has become an
additional tool for diagnosing, forming and improving soft skills in the framework of
students’ extracurricular activities. The use of effective means, forms and methods of
professional training of social workers has become a mechanism for improving the level of
soft skills of students in the classroom and extracurricular activities.

Based on the results of the experimental study, the effectiveness of the
implementation of pedagogical terms for the development of «soft skills» of future social
workers in the terms of professional preparation of a higher education institution was
confirmed. This was confirmed by the positive changes revealed during the control stage
of the study. The data obtained from the students of the experimental group at the end of
the experiment stated a higher level of soft skills formation, in contrast to the students of
the control group. The facts revealed signs of the transition from low and medium (less

effective) levels of their formation to a high (effective) level, which outlined the
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quantitative and qualitative aspects of the formation of future social workers’ soft skills in
the context of professional development. The high efficiency and effectiveness of the
implementation of the designed pedagogical conditions for the formation of future social
workers’ soft skills is confirmed by the differences in the levels of students’ soft skills.

The practically-methodical significance of the research results is manifested in the
development and testing of an educational and methodological complex for the formation
of «soft skills» of future social workers, namely: the introduction of the designed structural
and functional model and certain pedagogical terms and conditions for the training of «soft
skills» of future social workers in the learning process of Ukrainian higher education
institutions in order to optimise the quality of professional education of potential social
workers and the development of professional skills; author’s development of the discipline
«Technologies for the formation of «soft skills» in vocational education» and its
implementation in the educational and professional programme in the speciality «Social
Works»; creation of the website «My soft» with the necessary materials for self-
development and self-improvement; development and implementation of a training
programme for advanced training of social work practitioners; generalisation of practical
recommendations for the development of soft skills as personal and professional skills.

The results of the theoretical and experimental research were used in lectures,
seminars and practical classes for students of speciality 231 «Social Work» in higher
education institutions of III-IV accreditation levels. The results of the study have been
implemented in the work of charitable organisations that provide social assistance and
support to the most vulnerable categories of the population of Ukraine, regardless of
nationality or religion.

The materials of theoretical analysis and experimental research allow us to build a
further trajectory of studying this topic and outline the prospects for the development of
the educational process in vocational education institutions. The main results of the study
can be taken into account when developing curricula, programmes and manuals. The data
obtained can be used to improve and enrich the theory and practice of vocational education

by researchers, university professors, postgraduate students, students, social educators,
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psychologists, local government officials, and developers of training programmes to
optimise the development of soft skills in children and youth.

Keywords: social work, social worker, professional training, professional
education, professional excellence, professional skills, competences, «soft skills»,
structural and functional model of «soft skills» formation, future social workers,
pedagogical conditions, formation of «soft skills» of future social workers, personality,

higher education institutions, electronic educational resources.
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