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D>@<C20==O «soft skills» C <091CB=VE ?@0FV2=8:V2 A>FV0;ь=>W AD5@8; CB>G=5=> 
ACB=VABь V AB@C:BC@C >A=>2=8E ?>=OBь 70 B5<>N 4>A;V465==O; C7030;ь=5=> 
E0@0:B5@=V >A>1;82>ABV B0 A?5F8DVG=V 2;0AB82>ABV A:;04>28E :><?>=5=BV2 
?@>D5AV9=>3> AB0=>2;5==O B0 @>728B:C A>FV0;ь=8E ?@0FV2=8:V2 C :>=B5:ABV 
D>@<C20==O <’O:8E =028G>:.  

�V47=0G8<>, I> 48A5@B0=B:>N :>@5:B=> ?@>2545=> 45DV=VB82=89 0=0;V7 
:;NG>28E ?>=OBь 4>A;V465==O, ?>:070=> @V7=V ?V4E>48 4> B@0:BC20==O B5@<V=V2. 
�>:@5<0, >13>2>@5=> 7<VAB ?>=OBь «soft skills», «soft skills» A>FV0;ь=8E 
?@0FV2=8:V2». �03><8< є 28A=>2>: 02B>@:8, I> «D>@<C20==O «soft skills» C 
<091CB=VE A>FV0;ь=8E ?@0FV2=8:V2» 20@B> @>73;O40B8 O: є48=89 A?5FV0;ь=> 
>@30=V7>20=89 A8AB5<=89 ?@>F5A. &0:>6 28O2;5=> A?5F8DV:C B0 ?V4ґ@C=BO 
?@>D5AV9=>W ?V43>B>2:8 A>FV0;ь=8E ?@0FV2=8:V2 C :>=B5:ABV D>@<C20==O «soft 
skills». 

"A>1;82> FV==8<8, =0 =0H ?>3;O4, є B5>@5B8G=89 74>1CB>: 48A5@B0=B:8, 
O:89 ?>;O30є C 28>:@5<;5==V ?’OB8 3@C? «soft skills», 206;828E 4;O 5D5:B82=>3> 



74V9A=5==O ?@>D5AV9=8E >1>2’O7:V2 A>FV0;ь=>3> ?@0FV2=8:0: =028G:8 :><C=V:0FVW, 
C?@02;V==O, >A>18AB>W 5D5:B82=>ABV, >?@0FN20==O V=D>@<0FVW, AB@0B53VG=V 
=028G:8.  

#>78B82=> >FV=Nє<> 8DG7<= DB;8і?, 2 O:><C 45B0;ь=> @>73;O=CB> 
«D>@<C20==O <’O:8E =028G>: <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2» O: A:;04=89 
1030B>5B0?=89 A?5FV0;ь=> >@30=V7>20=89 ?@>F5A O:VA=>W D0E>2>W ?V43>B>2:8 
ABC45=BV2-A>FV0;ь=8E ?@0FV2=8:V2. �06;828< 74>1CB:>< 02B>@:8 22060є<>, I> 
1C;> 28:>@<;5=> B0 >1ґ@C=B>20=> ?5403>3VG=V C<>28 D>@<C20==O «soft skills» 

<091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 O: AC:C?=VABь D0:B>@V2 >A2VB=ь>3> A5@54>28I0, 
I> 70157?5GCNBь D0E>2C ?V43>B>2:C ABC45=BV2. �04;O 2V7C0;V70FVW ?@>F5AC 
D>@<C20==O «soft skills» <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 V 3@0DVG=>3> 
?@54AB02;5==O >:@5A;5=8E <5B>48G=8E 70A04 @>7@>1;5=> AB@C:BC@=>-
DC=:FV>=0;ь=C <>45;ь. 

�2B>@:>N ?@54AB02;5=> AB@C:BC@=V :><?>=5=B8, :@8B5@VW B0 ?>:07=8:8 «soft 
skills», E0@0:B5@8AB8:8 :>6=>3> @V2=O WE AD>@<>20=>ABV C <091CB=VE ?@0FV2=8:V2 
A>FV0;ь=>W AD5@8. &0:>6 287=0G5=> AV< V=B53@>20=8E @V2=>FV==8E AB@C:BC@=8E 
A:;04>28E <’O:8E =028G>:, 28>:@5<;5=> AV< :@8B5@VW2 (FV==VA=>-<>B820FV9=89, 
7=0==є289, >A>18ABVA=>-2>;ь>289, A>FV0;ь=>-:><C=V:0B82=89, 4VO;ь=VA=>-
?@0:B8G=89, 0=0;VB8G=89, :@8B8G=89), 4204FOBь >48= ?>:07=8:, I> C<>2=> 
>1’є4=0=> C <>B820FV9=89, :>3=VB82=89, >A>18ABVA=89, :><C=V:0B82=89, 
C?@02;V=Aь:89, AB@0B53VG=89 B0 V=D>@<0FV9=89 :><?>=5=B8 B0 7<VAB>2V 
E0@0:B5@8AB8:8 B@ь>E @V2=V2 (=87ь:89, A5@54=V9, 28A>:89) WE AD>@<>20=>ABV. 
�0?@>?>=>20=V AB@C:BC@=V :><?>=5=B8 «soft skills» <091CB=VE A>FV0;ь=8E 
?@0FV2=8:V2, WE :@8B5@VW B0 ?>:07=8:8 AB0;8 >A=>2>N 4;O 287=0G5==O 5D5:B82=8E 
4V03=>AB8G=8E <5B>48: 2V4?>2V4=> 4> 70240=ь 5:A?5@8<5=B0;ь=>3> 4>A;V465==O. 

%E20;ь=>W >FV=:8 70A;C3>2Cє 3@0<>B=> A?;0=>20=0 9 :>@5:B=> ?@>2545=0 
:>=AB0BC20;ь=0 D070 4>A;V4=>-5:A?5@8<5=B0;ь=>W @>1>B8, @57C;ьB0B8 O:>W 
?@54AB02;5=> 2 ?5@H><C @>74V;V. �>@5:B=>N B0 @5?@575=B0B82=>N є 281V@:0 
4>A;V465==O, >A:V;ь:8 @5A?>=45=B0<8 O:>3> AB0;8 28:;040GV, ABC45=B8, 
28?CA:=8:8, A>FV0;ь=V ?@0FV2=8:8. І=B5@?@5BCNG8 @57C;ьB0B8 4>A;V465==O @V2=O 
AD>@<>20=>ABV <’O:8E =028G>: <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 2 C<>20E 
70:;04C 28I>W >A2VB8, 02B>@:0 7@>18;0 28A=>2>:, I> C 1V;ьH>ABV ABC45=BV2 
28O2;5=> =87ь:89 @57C;ьB0B 4>A;V46C20=>3> AB0=C AD>@<>20=>ABV <’O:8E =028G>:.  

&0:V 28A=>2:8 AB0;8 ?V4AB02>N 4;O =5>1EV4=>ABV 2?@>20465==O 7<VAB>2=>-
>@30=V70FV9=8E 7<V= 4;O ?@>F5AC WE D>@<C20==O B0 @50;V70FVW  AB@C:BC@=>-



DC=:FV>=0;ь=>W <>45;V D>@<C20==O «soft skills» <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 
2 C<>20E ?@>D5AV9=>W >A2VB8. 

�0:F5=BCє<> =0 FD9FьB@G DB;8і?і 48A5@B0FVW, 2 O:><C ?@54AB02;5=> 
@57C;ьB0B8 @50;V70FVW ?@>2V4=>W V45W 4>A;V465==O B0 2?@>20465==O A?@>є:B>20=>W 
<>45;V (FV;ь>289, 7<VAB>289, B5>@5B8:>-<5B>4>;>3VG=89, >@30=V70FV9=>-
<5B>48G=89 V :>=B@>;ь=>-@57C;ьB0B82=89 AB@C:BC@=V 1;>:8).  

/: =0C:>2>-?@0:B8G=5 4>AO3=5==O 02B>@:8 2V47=0G8<> B5, I> =0 
D>@<C20;ь=><C 5B0?V 5:A?5@8<5=BC ?@54AB02;5=> @57C;ьB0B8 C7030;ь=5=>3> 
?@0:B8G=>3> 70AB>AC20==O >B@8<0=8E @57C;ьB0BV2 5:A?5@8<5=B0;ь=>3> 
4>A;V465==O ?@>F5AC D>@<C20==O «soft skills» C <091CB=VE A>FV0;ь=8E 
?@0FV2=8:V2.  

%E20;ь=>W >FV=:8 70A;C3>2Cє B@5=V=3>20 ?@>3@0<0 @>728B:C <’O:8E =028G>: 
«Mysoft» 4;O A>FV0;ь=8E ?@0FV2=8:V2 =0 107V 1;03>4V9=8E >@30=V70FV9.   

"A>1;82C ?@0:B8G=C FV==VABь AB0=>2;OBь @5:><5=40FVW I>4> 70AB>AC20==O 
AB@C:BC@=>-DC=:FV>=0;ь=>W <>45;V D>@<C20==O «soft skills» <091CB=VE A>FV0;ь=8E 
?@0FV2=8:V2. 

' B@5Bь><C @>74V;V B0:>6 ?>40=> @57C;ьB0B8 ?>@V2=O;ь=>3> 0=0;V7C 
>B@8<0=8E @57C;ьB0BV2 AB0=>< =0 ?>G0B>: :>=AB0BC20;ь=>3> V ?> 7025@H5==N 
D>@<C20;ь=>3> 5:A?5@8<5=BC. $57C;ьB0B8 5:A?5@8<5=B0;ь=>3> 5B0?C 4>A;V465==O 
A2V4G0Bь ?@> ?>78B82=C 48=0<V:C 7<V=8 :V;ь:VA=>3> @>7?>4V;C ABC45=BV2 70 
@V2=O<8 AD>@<>20=>ABV «soft skills» C <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2. 
�2B>@:>N :>=AB0B>20=>, I> @57C;ьB0B8 2:07CNBь =0 7=0G=V :V;ь:VA=V B0 O:VA=V 
7<V=8 ?>:07=8:V2 5:A?5@8<5=B0;ь=>W 3@C?8 ?>@V2=O=> 7 ?>:07=8:0<8 :>=B@>;ь=>W 
3@C?8. 

�8A=>2:8 4> @>74V;V2, 7030;ь=V 28A=>2:8 C7030;ь=NNBь 7<VAB V @57C;ьB0B8 
48A5@B0FV9=>W @>1>B8. �>=8 є ґ@C=B>2=8<8, ;>3VG=8<8, 7<VAB>2=8<8, 2V4?>2V40NBь 
?>AB02;5=8< 70240==O<. 

�>40B:8, C:;045=V 02B>@:>N, :>=:@5B87CNBь 9 ?>3;81;NNBь 28:;04 
<0B5@V0;C, ?>40=>3> C B5:ABV 4>A;V465==O.  

' FV;><C, 48A5@B0FV9=0 @>1>B0 A?@89<0єBьAO O: 70:V=G5=0 =0C:>20 ?@0FO, 
I> <VAB8Bь =>2V =0C:>2V @57C;ьB0B8. 

6. �V8EGFAVEFь CBDGL9AAя 4>489@VKABW 8B5DBK9EABEFV. #V4 G0A 
28:>=0==O 48A5@B0FVW 0A?V@0=B:0 4>B@8<C20;0AO ?@8=F8?V2 0:045<VG=>W 
4>1@>G5A=>ABV. �0 @57C;ьB0B0<8 ?5@52V@:8 B0 0=0;V7C <0B5@V0;V2 48A5@B0FVW =5 1C;> 
28O2;5=> >7=0: 0:045<VG=>3> ?;03V0BC, 5;5<5=BV2 D01@8:0FVW B0 D0;ьA8DV:0FVW. #> 
2Aь><C B5:ABC @>1>B8 ?@>AB56CєBьAO є48=89 AB8;ь 28:;04C <0B5@V0;C. *5 



A0<>ABV9=> 28:>=0=5 =0C:>25 4>A;V465==O. �AV V45W B0 =0C:>2V ?>;>65==O, 
28:;045=V 2 48A5@B0FVW  0=4@> �. "., >B@8<0=V 02B>@:>N >A>18AB>.  

7. �<E>GEV=AV CB?B:9AAя F4 ;4G64:9AAя 8B 8<E9DF4JV=AB7B 
8BE?V8:9AAя. ' FV;><C ?>78B82=> >FV=NNG8 =0C:>25 V ?@0:B8G=5 7=0G5==O 
>B@8<0=8E 48A5@B0=B:>N @57C;ьB0BV2, 725@B0є<> C203C =0 >:@5<V 8<E>GEі=Aі 
CB?B:9AAя 9 28A;>28<> 45O:V CB54:4AAя = ;4G64:9AAя 4> =0C:>2>W @>1>B8: 

1. ' ?0@ 1.1. 02B>@:0 0=0;V7Cє <VAF5 «soft skills» C ACG0A=><C >A2VB=ь><C 
?@>AB>@V B0 ?@>D5AV9=V9 ?V43>B>2FV A>FV0;ь=8E ?@0FV2=8:V2. �>:@5<0, =0 ?>G0B:C 
?0@03@0DC ?@54AB02;5=> @V7=8E ?V4E>4V2 4> ?>OA=5==O B5@<V=C «>A2VB=V9 ?@>ABV@», 
C :V=FV – ?>=OBBO «A5@54>28I5» 2 :>=B5:ABV :>=F5?FVW A5@54>28I=>3> ?V4E>4C. 
�2060є<>, I>1 1V;ьH ;>3VG=> 1C;> ?>A;V4>2=> ?>40B8 E0@0:B5@8AB8:C F8E 42>E 
=0C:>28E :>=AB@C:BV2, 20@B> 1C;> ?>:070B8 A?V22V4=>H5==O <V6 =8<8. 

2. /: ?>78B82 2V4<VG0є<>, I> 2 ?0@03@0DV 1.2. ?>40=> @V7=V ?V4E>48 4> 
B;C<0G5==O B5@<V=C «soft skills», >E0@0:B5@87>20=> @V7=V 3@C?8. �>4=>G0A, =0 =0H 
?>3;O4,  28A2VB;5==O >A=>2=8E ?>;>65=ь <0є @5D5@0B82=89 E0@0:B5@. �060=> 
1C;> 1  1V;ьH :@8B8G=> B0 0=0;VB8G=> ?V4V9B8 4>  28:;04C <0B5@V0;C, 1V;ьH 
:>=:@5B=VH5 ?>:070B8 02B>@Aь:C ?>78FVN, C7030;ь=5==O B0  28A=>2:8. #@> F5 
70A2V4GCє 2V4ACB=VABь C ?0@03@0DV «<8 22060є<>», «?>4V;Oє<> ?>78FVN», 
«22060є<> 48A:CAV9=8<» B>I>. 

3. ' 4@C3><C @>74V;V (?0@ 2.1. «"A>1;82>ABV D>@<C20==O «soft skills» C 
<091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 2 C<>20E 70:;04C 28I>W >A2VB8») A5@54 V=H>3> 
=02545=V @57C;ьB0B8 5<?V@8G=0 ?5@52V@:8 ?>:07=8:V2 «soft skills» B0 
:>=AB0BC20;ь=>3> 5:A?5@8<5=BC  >FV=:8 =0O2=>3> @V2=O AD>@<>20=>ABV «soft 
skills» <091CB=VE A>FV0;ь=8E. ' B>9 65 G0A A?>AB5@V30єBьAO =57025@H5=VABь 
?0@03@0DC, >A:V;ь:8 2 9>3> :V=FV ?>40=> 3VAB>3@0<8 2.1; 2.2 157 O:VA=>3> 0=0;V7C. 
�><5=B0@V2 B0 28A=>2:V2 02B>@:8. 

4. �06;82>N G0AB8=>N 48A5@B0FV9=>W @>1>B8 є @>7@>1:0 FV;ь>2>3> 
?@87=0G5==O 7<VAB>2>3> =0?>2=5==O >A2VB=VE ?@>3@0< I>4> D>@<C20==O «soft 
skills» C <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2 (?0@.2.2.). ' ?0@03@0DV 0:F5=B @>18BьAO 
=0 7=0G5==V B0 E0@0:B5@8AB8FV 281V@:>2>W =02G0;ь=>W 48AF8?;V=8 «&5E=>;>3VW 
D>@<C20==O «soft skills» C ?@>D5AV9=V9 >A2VBV» B0 <5B>48G=8E >A>1;82>ABOE WW 
2?@>20465==O 4> >A2VB=ь>-?@>D5AV9=>W ?@>3@0<8 7V A?5FV0;ь=>ABV «%>FV0;ь=0 
@>1>B0» 7 <5B>N 74>1CBBO ABC45=B0<8 7=0=ь «soft skills» B0 70A>1V2, D>@< V <5B>4V2 
WE D>@<C20==O V @>728B:C). �>4=>G0A 2V47=0G8<>, I> B0:89 >A2VB=V9 :><?>=5=B 
>18@0NBь =5 2AV 74>1C20GV >A2VB8. ' B0:><C :>=B5:ABV є 206;828<8 >1>2’O7:>2V 
:><?>=5=B8, O:V 73040NBьAO 2 @>1>BV ;8H5 ?>1V6=>. �2B>@Aь:0 :>=F5?FVO 1C;0 1 



?5@5:>=;82VH>N, O:18 1C;> 7@>1;5=> 45B0;ь=V <5B>48G=V 0:F5=B8 B0 1V;ьH 
45B0;ь=> ?@54AB02;5=> <>6;82>ABV >1>2’O7:>28E "� C D>@<C20==V «soft skills»  

<091CB=VE A>FV0;ь=8E ?@0FV2=8:V2.   
5. ' ?0@03@0DV 2.2. ?@54AB02;5=0 %B@C:BC@=>-DC=:FV>=0;ь=0 <>45;ь 

D>@<C20==O <’O:8E =028G>: C ABC45=BV2 – A>FV0;ь=8E ?@0FV2=8:V2 ?V4 G0A 
?@>D5AV9=>W ?V43>B>2:8 2 C<>20E 70:;04V2 28I>W >A2VB8 (@8A. 2.8.). C :>=B5:ABV 
>@30=V70FV9=>-<5B>48G=>3> 1;>:C 2:07CєBьAO ?>700C48B>@=0 B0 A>FV0;ь=>-28E>2=0 
@>1>B0 74>1C20GV2 28I>W >A2VB8. �8A5@B0FV9=0 @>1>B0 7=0G=> 283@0;0 1, O:18 1C;> 
?>40=> 1V;ьH 45B0;ь=C E0@0:B5@8AB8:C WW D>@< V <5B>4V2, WE <5BC, 45O:V B5<8 B>I> 
(A.121). 

�8A;>2;5==V 70C2065==O =5 2?;820NBь ACBBє2> =0 7030;ь=C ?>78B82=C >FV=:C 
48A5@B0FVW 9 =5 7=86CNBь 157?5@5G=8E 74>1CB:V2 @>1>B8  0=4@> �5AV ";53V2=8, 0 
<>6CBь 1CB8 2@0E>20=V C ?>40;ьH8E =0C:>28E =0?@0FN20==OE.  

8. З474?ьA<= 6<EAB6B>. �=0;V7 48A5@B0FVW B0 ?C1;V:0FV9 02B>@:8 =040є 
?V4AB028 AB25@46C20B8, I> 28:>=0=5 =0C:>25 4>A;V465==O  0=4@> �. ". 

«#5403>3VG=V C<>28 D>@<C20==O «soft skills» C <091CB=VE A>FV0;ь=8E ?@0FV2=8:V2», 

?>40=5 =0 74>1CBBO ABC?5=O 4>:B>@0 DV;>A>DVW 7 30;C7V 7=0=ь 01 "A2VB0 / 
#5403>3V:0 7V A?5FV0;ь=>ABV  015 #@>D5AV9=0 >A2VB0 (70 A?5FV0;V70FVO<8), 
7025@H5=8<, A0<>ABV9=8< =0C:>28< 4>A;V465==O<. �8A5@B0FVO 2V4?>2V40є 
28<>30< #>AB0=>28 �01V=5BC  V=VAB@V2 ':@0W=8 «#@> 70B25@465==O #>@O4:C 
?@8AC465==O ABC?5=O 4>:B>@0 DV;>A>DVW B0 A:0AC20==O @VH5==O @07>2>W 
A?5FV0;V7>20=>W 2G5=>W @048 70:;04C 28I>W >A2VB8, =0C:>2>W CAB0=>28 ?@> 
?@8AC465==O ABC?5=O 4>:B>@0 DV;>A>DVW» 2V4 12.01.2022 № 44 (7V 7<V=0<8) B0 
�8<>30< 4> >D>@<;5==O 48A5@B0FVW, 70B25@465=8<8 =0:07><  "! ':@0W=8 2V4 
12.01.2017 № 40 (7V 7<V=0<8), 0 WW 02B>@:0 –  0=4@> �5AO ";53V2=0 – 70A;C3>2Cє =0 
?@8AC465==O ABC?5=O 4>:B>@0 DV;>A>DVW 7 30;C7V 7=0=ь 01 "A2VB0 / #5403>3V:0 7V 
A?5FV0;ь=>ABV 015 #@>D5AV9=0 >A2VB0 (70 A?5FV0;V70FVO<8).  

 

"DVFV9=89 >?>=5=B:  
:0=4840B ?5403>3VG=8E =0C:, 4>F5=B,  
=0C:>289 A?V2@>1VB=8:  
2V44V;C ?@>є:BC20==O @>728B:C >140@>20=>ABV 
І=AB8BCBC >140@>20=>W 48B8=8  
!�#! ':@0W=8                                                                     ";5=0 �� +�!�" 


